CARLSBAD POLICE DEPARTMENT, 2560 ORION WAY, CARLSBAD, CA 92010

OCTOBER 8TH, 2019

Communicating effectively and quickly during even the most trying of circumstances is not always the
strong suit of law enforcement leaders. In today’s world of 21st century policing, building relationships
with the communities we serve has never been more important. Our day-to-day activities often involve
high profile individuals, public entities, injury and life and death encounters. Positioning and releasing
critical incident facts in a way that is most clear and beneficial to everyone involved including victims,
suspects, the community at large and your department is critical.
Cole Pro Media, the only company in the nation that specializes in social media for law enforcement,
and the Josephson Institutes Exemplary Policing Center have teamed up to provide a training course
that will educate senior leaders and public information officers on the preparation and release of
communication for even the most sensitive of subjects matters to include body-camera and video
footage that may be deemed as controversial or damaging when viewed by the public.

LEAD INSTRUCTOR PROFILE
Laura Cole is the President and Founder of Cole Pro Media, a Media Consulting
firm credited with taking a “revolutionary approach” to helping law enforcement
agencies and city governments navigate Crisis Communications and Social Media
Management. Cole’s exemplary communications work with Police Departments and
Sheriff’s Offices across the West Coast is considered to play a key role in reshaping
the narrative surrounding law enforcement in America.
As a respected former TV News Reporter who has worked at every level of the industry
and served as a White House Correspondent, Cole is passionate about teaching
agencies how to tell their own stories through social media, and in turn build their
following online. With a “no spin” policy, Cole’s approach places a strict emphasis
on transparency which allows for direct communication build on trust between law
enforcement agencies and the communities they serve in a time of crisis.
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OCTOBER 8TH, 2019 - 0900-1300 hrs - $179.00
To Register Call 310-846-4800 or Email jdugan@jipolicing.org

